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Purpose and Audience:

The purpose of this Informational Memo is to inform Case Management Agencies
(CMAs) of updates to the Critical Incident Report (CIR) materials on the Department of
Health Care Policy & Financing (Department) website.

Information:

The Department has updated training and informational materials on the CIR webpage
to provide guidance and clarification of CIRs reporting requirements and policies. This
update includes information on critical incident follow up procedures, reporting
procedures and to how the case manager can enhance reporting.

The following materials have been updated:

o Critical Incident Report Frequently Asked Questions
e Critical Incident Reporting Technical Guide

Department Critical Incident Reporting web page link where these updates can be
found: HCBS Waiver Critical Incident Reporting
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Attachment(s):
None
Department Contact:

Michael Pasillas, Critical Incident Policy Specialist

HCPF_CIRs@state.co.us
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